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1. O0mue monoXxeHus
1.1 HacTosammm JOKyMEHTOM yCTaHABJIUBAETCS HOPSIOK B3aMMOICHCTBUS TEXHHIECKIAX CITyK0

yCJIyraMu CBA3HU B paMKax ['ocynapcTBernoro konrpakra Ne 0173100007519000081 144316 ot
08.08.2019

1.2 CocraB, TexHHIECKHE XaPAKTEPUCTUKY U TAPAMETPEI YCIIYT OpeeeHbl B COOTBETCTBYIOMEM
l'ocymapcTBeHHOM KOHTpakTe W TeXHHYECKOM 3aJaHWH, KOTOPOE SBISETCS NPHIOXKEHHEM K
I'ocymapcTBEHHOMY KOHTPAKTY.

1.3 Croponsl obmenmBaroTcs Bcelt HeoOXomumol umHGpOpMarmed UIT  peaU3alfd
KOHCTPYKTHUBHOI'O BBaHMOHeﬁCTBHﬂ, B paMKax obecrieueHN TrapaHTHPOBaAHHOTI'O Ka4€CTBa YCIYT B
HOPSAKE, YCTAHOBIIEHHOM JaHHBIM PETIIAMEHTOM.

2. Onpenenenus
JIPIT — mmcT perucTpanmuu npobieM — SIEKTPOHHBINA MOKyMEHT HHGOPMAIMOHHON CHCTEMBI
Hcnomaurens, coaepxamuii mHPOpManuio o mpobiieMe OT MOMeHTa €€ BO3HHKHOBEHHUS IO
3aKpHITHL.

OTIIKKO - Otmen TexHHWYECKONH TMONNEP)KKH KOPIOPAaTHUBHBIX KIMEHTOB M OIIEPaTOpPOB
Hcnonaurens.

KaugecTtBo HpC,HOCTaBIIﬁCMOfI YCIIyTH — COOTBETCTBHEC yCJIyT U TEXHUYICCKUM H SKCINTyaTallTUOHHBIM
XapaKTCpUCTUKaM, YKa3aHHBIM B HpI/IJIO)KeHI/II/I C OIIMCaHWEM JaHHOM yCJIyT u.

IlpuopureT mnpobiEeMBl — CTENEHb CPOYHOCTH pEmIeHWs NpoOJeMBl, IIpUCBaWBaecMas B
COOTBETCTBHH C IOPSIKOM peIeHus MpooiieM, IPUBEICHHBIM B HACTOSIIIEM PETIaMeHTe.

SCKEU'IEU_II/DI - I/IH(i)OpMPIPOBaHI/IC OIIOBCHOICHUE TCEXHUYCCKOIO IIEpCOHAaIa H pYKOBOﬂHTCHCﬁ
HcnomauTens o IIPEBBINICHUN MaKCUMAaJIbHBIX CPOKOB YCTPAHCHUS aBaApPUU.

3. KOHTaKTHI TEXHUYECKUX CITYKO ISl B3aUMOAEHCTBHS

Bzaumoneiicteue mo Bompocam obecnedeHus OecnepeboitHoro ¢yHkImoHUpoBaHUs [lomydaTeis
OCYINECTBIACTCS MEXIY TEXHWYECKHMHU ciyxOamu Ilomygatens u VICIIONMHHTENS, KOHTAKTEHI
KOTOPBIX yKa3aHs! B 11.3.1 1 11.3.2 COOTBETCTBEHHO.

3.1 KonTaktHas uabopmanwms [Toxygaresns

OTBeTcTBEeHHBIH Tenedon e-mail

CnenmamicT no pabote ¢ TeJ.: KpyrnocytogHno:
TEXHUYECKUMU IIPETCH3USIMHU
(cMeHHEBII) HampaBieHUs 10 paboTe ¢ |Te.:
TEXHUYECKUMU IPETCH3UIMHU

3.2 KonrakTHas napopmanus Vicronaure s

OTBeTCTBeHHBIH ~ Tenedon e-mail

Otpen TexHUIeCKOH MOMIEPHKKHI
KOPIOPaTHUBHBIX KJIMEHTOB 1
oneparopoB (OTTIKKO)

Kpyrnocyrogno:

8-800-775-96-52 szo.tech@ttk.ru




3.3 BsaumogpeiictBue CTOpOH ocymecTBisieTcsl pexume «24x7» (24 dwaca B cyTku, 7 InHell B
Hemeimo, 365(6) mHEH B romy), ¢ WCIIONB30BAHHEM HMEIOIMXCSA CPEICTB CBS3M: TeledoH,
SJIEKTPOHHAS II09Ta, COIJIACHO KOHTAKTHOW HMH(pOpMammu, IpenocTaBiieHHON CTopoHamu Apyr
ApYTY.

3.4 Ilomy9atens chaeT 3asBKM Ha HEHUCIPABHOCTH VICOMHUTENO. VICIIONIHUTENL PETUCTPUPYET
oOpameHue u coobmaet Homep IloirygaTeto.

3.5 CTOpOHBI CBOEBPEMEHHO IIPENOCTABILIIOT APy ApYyry wuWHQOpMaImio 00 HW3MEHEHHH
KOHTaKTHBIX [aHHBIX OIEPaTHBHBIX CIyX0, a TakKke KOHTaKTHBIE JaHHBIE pPYKOBOZCTBA
TEXHUYECKUX noapasaenenuii CTopoH.

4. I'panuna 30H oTBeTCTBEHHOCTH CTOpPOH

4.1. I'panuna 30H OTBETCTBEHHOCTH CTOPOH I KXKIOW TOYKHU IMONKITFOUEHUs 000pynoBaHUA
ITomygaTens onpeneneHa 3aka3oM Ha Y CIIyTy.
4.2. VcnomauTens 00s13yeTcs BBIIOIHATH CIIEIYIONIIe IeHCTBUSA B CBOEH 30HE OTBETCTBEHHOCTH:

- IOJIIEP>KUBATh CBOIO CETh M 000pyIOBaHKE B pab0TOCIIOCOOHOM COCTOSIHUH;

- NPOBOJUTH ILIAHOBO-TIPO(HMIIAKTHYIECKHAE M aBapUiHO-BOCCTAHOBHUTENBLHBIE PabOTEI Ha CBOEH
cetd ¥ 060pyAOBaHUM;

- pemaTh IpoOJIEMBI, BO3HUKAIOMUE Ha CETH M 00opynoBaHWH lcmomHuTeNsl M BIMAIOIIKE Ha
NperoCTaBICHUE Y CIIyT.

5. INopsimok B3aumopeiicTBust CTOPOH B XOZ€ PEIIeHHs IpobaemM
IIpY IIPEIOCTaBIICHUH Y CIIyTH.

Bce neficTBus o pemeHuro npobiieM B CBOEH 30HE OTBETCTBEHHOCTH U B3aUMOJEHUCTBHIO C
5.1. IlomydatemeM OCYmIECTBIIIIOT TEXHHYECKHE CIy)XObl HcmommuTesns, paloTaromue B
KpYTJIOCYyTOYHOM PEXXHME.
IleperoBopsl m mepenmcka Mexnay VcnommuteneMm u [lomydareneM oOcCyIIeCTBIIIETCS Ha
PYCCKOM SI3BIKE.

5.2.

HcnomuTens 00s13aH IPHHAMATE U PETUCTPUPOBATH ob6pamerus [1oygaTe s, CBI3aHHEIE C
5.3. BBIABICHHEM TEXHUYECKHX IPOOJIEM IIPH IPEIOCTABICHHAN Y CIIYTH.

B cmygasx yxymmenws kadecTBa Ycouyr WM [IpephIBaHWs IpeNOCTaBIEHHS Y CIIYT,
5.4, HcnomHuTe s IPOBOAUT PabOTEL [0 BEIBICHUIO U YCTPAHEHMIO IIPUYKH, BEI3BABIIHX TAKOE
YXyAIIEeHNE WK IpephIBaHUE.
Pemienue npo6ieMsl Ha9MHAETCS ¢ MOMEHTa OOHAPYKEHMs POOIIeMEl VICTIOHATENEM HITH
¢ Momenta obpamenus Ilomygatens B OTIIKKO. OxoH4aHWe peIIEHHE IPOOIEMEI

5.5. o
PETHCTPUPYETCA CHCTEMOHI MOHUTOpHMHTA CeTH u oOopymoBaHus McooinHurtens u
noaTeepxaaercs [lomydareneM.
O6pamenus ot [lomydarterns perucTpupyroTes B HHGOPMAIHOHHOM cucTeMe VICIIOMHUTES.
Py p
3anuch, chopMHpoBaHHas B 0a3e [JaHHBIX, HICHTHQHIEpPYeMas ee HOMEPOM, HOCHUT
5 6 : - b s
" wHaspauwme JIPII. Homep JIPII coo6maetcs IToygareto.
57 Ilomygarenms npu obpamennmm k VcnomHuremo mepenaeT coobIIeHHE, COAEpIKAIee

CJIEAYIOIHE CBEICHUS:
- Hazpanwe xommnanuu;
- YHUKaIbHEIM HaeHTHGUKaTOp [TomydaTers, yka3aHHEIH B aKTe IIPUEMKY;



- 'eorpadugeckuii anpec O6bexTa ITomygares;

- ITonpobHoe onucanue mpobIIEMEL;

- JlaTta 1 BpeMs BOSHUKHOBEHUS [TPOOJIEMEL;

- KputraHOCTE IpO6IIeMB! (HEXOCTYITHOCTD MM YXyIIIEHHE KAYeCTBa);

- PesynbraTtel mepBmuHO# muarHocTHKH (ping, trace) ¢ ykasamwem IP-aapeca o60pymoBaHUS
Ilome30BaTens (Ipy WX HAJIMYHH);

- ®H1O u KOHTaKTHBIE JaHHEIE IIpeAcTaBUTeNI [lomydaTens Ha 00BEeKTeE;

10 BO3MOXXHOCTH:

- mHOOpMAITMIO O HAIMYMH DJEKTPONWTAHHUS: B IOMeleHuH [loiydaress, Ha OKOHEYHOM
ob6opynoBanuu [lomygarers;

- mHbOpMAIMIO O BHENTHEN MHIUKAIUN Ha o6opynoBanuy McnomauTens u [TorygaTens;

- mHbOpMAaIHIO O Ilepe3arpy3ke obopynoBanus Mcnomaure u [loirydarens.

Ilepuon HEIOCTYITHOCTH Y CIyTH WM YXYAIICHUS KadecTBa Y CIIyT'M HaYMHAETCsI C MOMEHTA
2 o6pamenus [lomygarens x McnomHuTeNso.

[IpuoputeT NpPOOIEMEBI, HPOAODKUTEIBPHOCTh DEIMIEHUS NPOOJIeMBbl, NEPHOJ PpEIEHHU]
5.9. HcnomauTteneM mpobieM KaXkIOr0 IMPUOPHUTETA OIPENEIITIOTCS B COOTBETCTBUHM € 3aKa30M.

B cmygae He oOHapyxeHms mpoOieMBl B 30HE OTBETCTBEHHOCTH Mcmommmres,
5.10. VicoJTHUTEITs 3alpalmuBacT TOMOTHUTEIFHYIO TUarHOCTHKY Ipobiiems! y [lomydartens.

HcnomHuTens BIpaBe IPU HAIMYHUM IIpeIBapUTEIBHOrO yBegoMileHus llomydarensa Ha9aTh
5.11. nmpoBeneHue paboT IO yCTPaHEHWIO aBapUHHBIX CHUTyallWil, €CIId TaKOBHIE BO3HMKHYT IIPH
NIPeJOCTaBIECHUH Y CIIyTH.

Wcnommurens  mepeBomuT mnpobieMy B 30HY  OTBeTCTBEHHocTH  Ilomydaresns

5.12.
(ITpmocTanaBIMBaET) B CIydasx:

- B xome ycrpaHeHms npoGneMbl Npu HEOOXOTUMOCTH OOECIeYeHMs [OCTylma Ha OOBEKT
TTomyqarens;

- B xoze ycTpanenus npobieMs! ipu Heo6xoamMocTH 3ampoca K [10Ty9aTesio o JOMOIHHTEIbHOM
IpoBepKe paboTOCIOCOOHOCTH CHCTEM >Ku3HeoOecledeHus: 00OpyHOBaHUA (3IEKTPOIMTAHHE,

KOHIUIIMOHUPOBaHKe) Ha 00bekTe IloirygarTens B cilydae OTCYTCTBUS TOXO0OHOM HHDOPMAIMY TIpU
clade IpoOIeMBI;

- B xome ycTpanenmsa mpoGrieMsl IIpH HEOOXOAMMOCTH 3ampoca K IloilydaTellro Ha IpOBECHUE
JIOTIOJTHUTEJIbHOW [TUArHOCTHKM Ha obGopynoBanmm IlomygaTens [Uis JIOKQIHM3AIldU IPAIWHE
aBapuu;

- Tlo pe3ylbTaTaM JIOKaJIM3alli\ aBapHH, KOIZa COBMECTHBIMH OCUCTBUSIMH BBISBIICH (baKT
HpOGHCMBI B 30HC€ OTBCTCTBCHHOCTH HOJIyTlaTCJISI.

-B CllyJasx, KOrJa HUKaKue NadbHEHUITHE OEeHCTBHUSI IO BOCCTAHOBIIEHHUIO CEpBHCAa HEBO3MOXKHBI
Hn3-3a HEIOOCTYITHOCTH HonyaneJm /U OTCYTCTBHA 3anpomeHH0171 JOOMOJIHUTEBHO!
I/IHq)OpMa]'.II/II/I oT HOJIy’aneJIH, HCOGXOIII/IMOﬁ HcnomauTemo mis JIOKaJIU3aIlTuH1 HpO6JIeMBI;

W3 mepronia HENOCTYIHOCTH WM YXy[UICHHS KA4eCTBA MPENOCTABIAEMOM YCIYTH BEIUMTACTCS
BpeM: HaXOXIACHUS 3apETUCTPUPOBAHHON ITPOOIIEMEI B 30HE OTBETCTBEHHOCTH [loTygaTels.

IMTpo6ieMa cuuTaeTCs MONHOCTHIO B 30HE OTBETCTBEHHOCTH 10/IydaTesIs ¥ He YIaCTBYIOT B



5.13.

5.14.

5.15.

5.16.

CroponamMu MOXeT OBITH IIPOBEAEHO COBMECTHOE TECTHPOBAHME YCIYTH C I[EJIBIO
JIOKaM3alyy IPUIUHE 1 MECTa BOSHUKHOBEHHS IIPoOIeMbl. [I0 OKOHYaHMM TECTHPOBAHUSL
Hcnomautems u IlomydaTems oOMEHMBArOTCS pe3yibTaTaMH TecTHpOBaHMA. Kaxmas us
Cropon 06s3yeTcs mpenocTaBiITh Apyroit CTOpoHe 1Mo €€ TpeGOBAaHMIO U B COTTIACOBAHHEIE
CTopoHamMu  CpPOKM  COOTBETCTBYIOIWE IIPOTOKOJBI  COOBITHH, IIPEAMIECTBYIONMIMX
BO3HHUKHOBEHUIO NPo6sIeM («Ior-Gailis»).

HewncnpaBHOCTE cUMTaeTCsl yCTpaHEHHOW, KOorga Yciyra TOTOBa K JKCIUTyaTallkl U €€
SKCIIIyaTallMOHHBIE XapaKTEPUCTUKH COOTBETCTBYIOT rapaHTHpPOBaHHBIM VcnosHuTEIEM
mapaMeTpaM.

BpemeHeM BOCCTAaHOBJICGHHS IIapaMETPOB YCIYTH CUHTACTCS BpeMs (PaKTHIECKOTro
BOCCTaHOBJICHUS SKCIUTYaTAIlMOHHBIX XapaKTEPUCTHK YCITyTH.

Ilo oxondanmmm pemenus npobinemsl Wcnomaurens uHpopMupyeT Ilomydarens
(mHULIMaTOpa oOpamenus) o:

- pemennn npobiieMsl (¢ ykazanueM HoMmepa JIPIT);
- IpUYUHAX BO3HUKHOBEHUS ITPOOIIEMET;
- BpEME€HHU BOCCTAHOBJICHHS.

JanHas mHOpManus MoxxeT ObITh HampaBieHa [lomydaremo kak OT coTpyaHuKa McromHuTens,
TaKk ¥ B aBTOMaTU9IECKOM peXyuMe IpH 3aBepmeHuu pabotsl Han JIPII mo KOHTaKTHBIM JaHHBIM
ITomygaTens, ykasaHHBIM B 11.3.1

5.17.

5.18.

5.19.

B Tedenme 24 wacoB ¢ MOMEHTa IOJIy9eHUs yBEIOMIIEHUS 00 yCTpaHEHUU HEUCIIPaBHOCTH
OTBETCTBEHHBIN CcOTpyOHUK llomydartens, ykasanaeli B 1m.3.1 HacTosmero PermameHnra,
MpeOCTaBIISIET IOATBEPIKICHUE YCTPaHEHUsS HEUCIIPABHOCTH ITyTEM OTIIPABKU COOOIIEHUS
Ha 3JIEKTPOHHEIN anpec VcmomHuTens, yKa3aHHBIH B ITyHKTE 1.3.2, Wi WHPOPMUPYET
VicmommuTens 0 Ipr9IMHAX 0TKa3a B IOATBEPXKICHUH YCTpaHEHUs HerclpaBHOCTH. B ciydae
He mpenocTaBieHus lloiydarenmeM DOATBEpXKIEHWS WM OTKa3a B ITOATBEPIKICHHUH
YCTpaHeHHs HeHCIIPAaBHOCTH B TeueHHe 24 9acoB ¢ MOMeHTa nHGopMupoBanus [lomyuarens
HcmonnuteneM, HEUCIIPaBHOCTE CYMTAETCS YCTPAHEHHOH IO YMOTIaHHIO.

Kaxnas u3 CTopoH mMeeT IpaBo B JEOOOM MOMEHT OOPAaTUTHCS [0 KOHTAKTHEIM JaHHBIM,
YKa3aHHEIM B II. 3, K qpyroi CTopoHe 3a MOMOIIBIO B IPOBEJEHHUH JUATHOCTHIECKAX paboT
u 32 mo6oi madOopMarmeli, HeoGX0oaMUMO 11t G (GEKTUBHOTO pelIeHHs IPO6IEMEL.

Ilpun obpamennm ommoif m3 CTopoH K Apyroii CTOpOHE 3a MOMOINBIO B IIPOBEISHHU
MarHOCTUYEeCKUX paboT u 3a moboi mHbOpManumeh, HeoOXoAUMOM s 3()(HEKTHBHOTO
pemenus 1pobiemsl, CTOpoHa, IONy9YHBINAs 3ampoc, oO0s3aHa IIPeANpPHHATE BCE
BO3MOXXHBIE EHCTBHUSA, COITIACHO 3alpOCy MM OTBETHTH apryMEHTHPOBAHHBIM OTKA30M, C
yKa3aHHWEeM MPHYIHH, 10 KOTOPEIM JeHiCTBUS BHIIIOJIHEHHI OBITH HE MOTYT.

6. [IopsAmoK OmoBeIMEeHNs/COrTIaCOBaHMUS IPUOCTAHOBKH OKa3aHMs Y CIyT
IUTst TpoBeeHy VIcromHuTeIeM IIaHOBO-IIPOMMIIAKTHIECKHX JIHOO0

aBapHﬁHO-BOCCTaHOBHTCJEI{LIX pa60T



6.1.

Hcnonmaurens mnpu mpoBemeHum IUIAaHOBO-NIPOQHUIAKTHYECKHX paboT, CBS3aHHBIX C
IICPEPEIBOM B OKa3aHMs Y CIIyT, omoBemaeT 1loydaTesns He MeHee deM 3a 3 (Tpm) pabouux
AHA 10 Hadalla MPOBEACHUS paboT, coo0IIast IpH STOM:

- IPHYUHY IPOBEACHUS paboT;
- BpeMs Hadajla i OKOH9aHus paboT;
- ®.1.0. ymura, HanpaBUBINETo cOOOMIEHHE.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

78 X

7.2.

O HE06XOIMMOCTH HPOBENEHUS IIAHOBEIX OPOQUIAKTHIECKHX U I[yCKOHANANOUHEIX paboT
Cropona, mpoBomsamas Takwe pa6oTsl (VICIOJIHWTETs WM ITomygaTens) yBemomiisseT
APYTYIO CTOPOHY IO 3JIEKTPOHHOH 109Te (KOHTaKTHAs HHPOpPMAIHs yKa3aHa B 11.3)

IIpoBeseHre TIAHOBHIX HPOGUIAKTHYECKHX PaGOT C MEPEPHIBOM CBS3W, COTJIACOBAHHOE
Croponamu, ue sBigercs IIpepsiBanneM IPpenOCTaBIeHAS Y CIIYTH.

B ciygae ecmm mo ucredemmm 1 paGodero mHS TOCNE OTHPABKH YBELOMJIEHHS Ha
IIPOBE/ICHUE PEMOHTHBIX U NPOQHIAKTHIECKMX PaboT, MOATBEPIKIAEHHE/MOTHBUPOBAHHBIIH
oTka3 oT IlomydaTens He OTHpaBIeHO, CPOKM ¥ TPOBEACHHE DPEMOHTHBIX U
NpOQUIAKTHIECKHX PabOT CIMTAIOTCS COTTIACOBAHHBIMH.

Hcnosmauters npu epeHoce CPOKOB IPOBEASHHS paboT HIIM HX OTMEHE OIOBEINAET 06 STOM
Ilomygarens DOMOIHUTEIBHO.

Bce mnanoBble mpodmmaktrueckue paboTEl Ha ceTH VICHONHWTENS, CBA3aHHBIE G
[ICPCPEIBOM B OKa3aHWW YCIYT, JO/DKHBI ITAHUPOBATHCSA HA BPEMs, KOTZIA 3TO MOYKET
HAaHECTH HAMMEHBIINY ymepO, 1 JOJDKHEI OBITH COrnacoBansl ¢ [lomygarenem.

B ciyaae aprymenTHpOBaHHOTO Bo3paxenus Iloiygaress, 06bsBIeHHOE BpeMsI IPOBEICHMUS
paboT MOJDKHO IOUIEeKATh IEPECMOTPY.

Ipu mianvpoBaHuy paGoT WM BO3HHKHOBEHHH aBapuu VcnonHuTES 065I13aH paccMOTpeTh
aNbTCPHATUBHEIA BAPUAHT OKa3aHMUs Y CIYT HA BpeMs MPOBEICHMAS [UIAHOBHIX paboT wim Ha
BPEMs1 BOCCTAHOBJICHHSI OCHOBHOTO BapHaHTa OKa3aHus Y CIIyT.

7. Iopsinok nHGOPMUPOBaHHS PYKOBOICTEA

CToporEl MHOOPMEPYIOT COGCTBEHHOE PYKOBOJCTBO O XOJ€ pemieHus NpoOJIEeMbl U, IpU
HEOOXONUMOCTH IIONy9eHWs TOMONIM pYKOBOJCTBA, SCKAIMPYIOT €My IpobieMmy.
HudopmupoBarre u scKamalus HpPOU3BOAUTC C MOKyMEHTHpOBaHUEM (10 e-mail) um
YCTHO (110 TeneoHy) - py HEO6XOMUMOCTH HEMEUTEHHOTO BMEIIATE/bCTRA.

OcKaJanys IPOBOAUTCS B CITydasX:

- TPEBBIMNCHUA [PONOJDKUTENIFHOCTH pEINEeHHs NpoOJeM, YCTAHOBICHHON B TeXHHIECKOM
sananmd (IIpunoxkerue Nel x Kontpaxry)
- HEOOXOIMMOCTH IIOBBIIEHHS IPHOPHUTETA,

- HEOOXOIMMOCTb TIPHBIICYCHNUS K PENIEHHIO IIPOGIEMBI JTOTOJHHETE HHELX PECYPCOB, B TOM YHCJIE
APYTUX CTPYKTYPHBIX HOApa3aeieHuii Micomures;

- HE00XO0JUIMOCTH [IOTIOHHTEIEHOTO HH(pOPMUAPOBAHKLS pykoBozcTBa McnonmuuTes.



AJIMUHHCTPaTHBHAS SCKANlAIlsl Pa3pElIeHNs aBApUMHBIX CHTYaldi y Hcnomnutens u y
7.3. Tlomygatens npuBeneHa B 11 7.4 u 7.5 COOTBETCTBEHHO. Ilepexon yepe3 ypoBHH SCKalallu
6e3 yBeOMIIEHUS IPEABIAYINETO YPOBHA HE OIIYCKASTCA.

Matpuna obpamenuit x McIonHATEIO IS TIpecTaBATENeH 1 0CyNapCTBEHHOE Ka3eHHOE
7.4. obmeobpasoBaTenbHOE ydpexaeHue PocToBckol o6macTe «TaraHporckas CIEMHANBHAS
mxoia Ne 1»

Komnmepueckne Bonpocel Bonpock! peaaH3aunn NpoeKToB
6yman — ¢ 9:00 mo 18:00 6yman — ¢ 9:00 mo 18:00
Cob6onesa Tammra HukonaesHa I'ycauenko Hatanes [IMutpresHa

P}’I(OBOJIHTEJEB NPOEKTa OTACI NPOLaXX KIIMEHTaM KOPIIOPAaTHBHOTO H
TOCyNapCTBEHHOT'O CErMEHTa

+7 (863) 203-62-03 no6. 1926 +7 (863) 203-62-03 no6.: 3480

+7 (988) 570-90-37 +7 (918) 509-99-97

e-mail: T.Soboleva@kavkaz.ttk.ru e-mail: N.Gusachenko@kavkaz.ttk.ru
1-it ypoBeHs dckaitamum | 1-# ypoBeHs dckanmaumy |
Xmumuteko OkcaHa ITaBnoBHa Camoitnenko Cranucnas JIbBoBHT

HaganpHux OTEN CONPOBOXIEHH MPOAaX KimeHTaM | [Iupextop 1o pa6oTe ¢ KITMeHTaM# KOPIIOPATHBHOTO W FOCYIapCTBEHHOTO

KOPIOPaTHBHOTO H FOCYZApCTBEHHOr0 CErMEHTa cerMeHTa
+7 (863) 203-62-03 m06. 3500 +7(988) 574-70-40
+7(988) 575-19-96 e-mail: S.Samoylenko@kavkaz.ttk.ru
e-mail: O.Khlipitko@kavkaz.ttk.ru
CepBHCHBIE BONPOCHI DuHaHCOBBIE BONPOCHI (CYeTa, NIATExH)
6yma — ¢ 9:00 o 18:00 6ymun — ¢ 9:00 mo 18:00
Cob6onesa Tamuna Huxonaesna IllaGaesa Mapuna FOpeeBHa
+7 (863) 203-62-03 mo6. 1926 PykoBoauTeNns HanpaBJIeHHs OTAEIIA PACYETOB U YIIPABIICHHS 3a0/DKEHHOCTHIO
+7 (988) 570-90-37 +7 (863) 203-62-03 no6.: 1718
e-mail: T.Soboleva@kavkaz.ttk.ru e-mail: M.Shabaeva@kavkaz.ttk.ru
N

Boiirenko Hatanes Anekcannposaa

PykoBomwTeN® HaNpaBIEHMs TPYIIIIL! YIIPABICHHS KPEXHTOPCKOM
3aI0JDKEHHOCTBIO

+7 (863) 203-62-03 no6.: 3106

+7 (928) 113-59-93

e-mail: N.Voytenko@kavkaz.ttk.ru

1-if ypoBeHs sckananm | 1-} ypoBeHs sckananun |
Xmumuteko Oxcana I1aBmoBHa KeBopxsaun Hatamss MuxaiinosHa

HaganpHuK OTIeT CONPOBOXAEHHS MPOAAXK KITHEHTAM
KOPIIOPaTHBHOTO H TOCYAapCTBEHHOrO CErMeHTa

Ten.: +7 (863) 203-62-03 mo06.: 3475
+7 (863) 203-62-03 m06. 3500 e-mail: N.Kevorkyantc@kavkaz.ttk.ru
+7(988) 575-19-96

e-mail: O.Khlipitko@kavkaz.ttk.ru

|BHuMmanme! B cryuae oTCyTCTBIS CepBHC-MeHemKepa,
Be1 MoxxeTe 06pamaThest Ha TPYIIOBOH 3MEKTPOHHEIN
ajipec OT/AeIa 06CITyKUBAHUA

corp@kavkaz.ttk.ru




Agapniinbie BONPOCHI KPYTJIOCYTOIHO, 7 JHEH B HEEMIO
e-mail: szo.tech@ttk.ru

Ten.: 8-800-775-96-52

B tex cmydasx, xorma Bel He yIOBIETBOPEHBI XOJOM aBapHMHO-BOCCTAHOBHTENBHBIX paGoT,
npocuM Bac BOCIIOJIBE30BaThCS HIDKECIEAYIOMEH MATPUIIEH SCKATIAITHHN:

7.5 Martpura sckajanuu

Z::B JIoKHOCTE DdPUO KoHTaKkTHBIE NaHHBIE
Crenmanmict no pabore ¢ Kpyrnocyroaso:
() |TexuMYECKMMH NMPETEH3HUAMH - e-mail: szo.tech@ttk.ru
(cMeHHBIIT) Ten.: 8-800-775-96-52
IIs-Yt ¢ 9:00 oo 18:00
PyKoBoAuTENb HANIPABIEHUS
TEXHIYIECKOM TOIIEPKKA Il?;l;g;g:;cannp IIt: ¢ 9:00 10 16:45
roCyapCTBEHHBIX IPOEKTOB e-mail: A.Rogin@ttk.ru
Ten.: +7(495)663-12-23
1 : ITn-Yr ¢ 9:00 xo 18:00
Menemkep oTaena 06CIy UBaHUL ITr: ¢ 9:00 10 16:45
KOpIIOPaTHBHBIX Co6onesa Tamuna ]
KIHEeHTOB (pemepanbHoro yposus |HukonaeBHa e-mail: T.Soboleva@kavkaz.ttk.ru
(CepBuc-Menemxep) Ten.: +7 (863) 203-62-03 mo6. 1926
Ten: +7 (988) 570-90-37
IIs-Yr ¢ 9:00 mo 18:00
5 Hauansauk o6cry>xuBaHus Tprropses Orer IIt: ¢ 9:00 o 16:45
‘ xﬁ:ﬁss:ﬁ:;xmaoro A AHaronbeBHd e-mail: O.Grigorev@ttk.ru
P P Ten: +7(495) 784-66-70 mob. 6212
ITs-Yr ¢ 9:00 mo 18:00
3 Hagansnuk otnena texumdeckoii  |Ilagpukos Skos II1: ¢ 9:00 mo 16:45
MOJIEPKKH KOPITOPaTHBHBIX BsraecnaBoBHd e-mail: y.shadrikov@ttk.ru
Ten.: +7 (495) 784-66-70 106. 1236
8. OtBercTBeHHOCTE CTOPOH
HcnonuuTens He HECET OTBETCTBEHHOCTH IO ABAPUUHBEIM CHTYAIlMSIM, BO3HUKIIUM II0
NpUYUHE OOCTOATENHCTB, NPUBEIIINX, [PSIMO KM KOCBEHHO, HAIPHMED HAaBOIHEHHS,
8.1. moXapel, 3eMIJIETPACEHMs, SIUIACMHUH, BOCHHBIE IEPEBOPOTHEI, TEPPOPUCTHYECKHUE AKTEHI,
TpaXXJaHCKHUE BOJIHECHHA, IIPHMKa3bl WM HWHBIC aKThL TOCyAapCTBEHHBIX OpPraHoB, K
HCBO3MOXXHOCTH BBITIOJITHECHU S CTOpOHaMPI B3aHMHBIX 0053aTEIILCTB.
CTOpOHLI HECYT OTBETCTBEHHOCTh JOpYyr II€pea JApyroM II0 BCeEM 000CHOBaHHBIM
8.2. mpeTeH3WsM, KOTOpHIE CIEMYIOT U3 TOro, 9To ofHa u3 CTOpPOH Hapymmia MOPSIOK
BBaHMOIIefICTBPIH, ycTaHOBHeHHBIﬁ HacTosAmuM PernmamMeHTOM.
9. Cpok geiictBus PernmamenTa
PermamenT BCTymaeT B cHiy ¢ MoMeHTa mommucanus ero CropoHamu. Cpok JeHCTBHA
9.1. PermamenTa CcBA3aH CO CpPOKOM [JEHCTBHS TOCYJapCTBEHHOTO KOHTpakTa Ne
0173100007519000081 144316 ot 08.08.2019 .
9.9 CrienicTBHEM pacTOP)KEHUs WM aHHYIUPOBAHKS yKA3aHHOTO TOCYJAPCTBEHHOIO KOHTPAKTa
" ABIAETCA OMHOBPEMEHHOE OKOHYAHWE CPOKA JeHCTBHS NaHHOTO PermamenTa.
9.3. Hacroamuii PeriaMeHT UCTIOHEH B ABYX SK3€MILIIpax.




Buecenne wu3MeHeHWI W JONOJNHEHUNW B HACTOAIMUNM pETJIaMEHT IIPOU3BOAUTCS
YCTaHOBJICHHBIM IIOPSIIKOM IO B3auMHOMY coryiacuio CTOpOH.

IlononauTensHO: Mcmonawrens o00s13aH BKIIOYATE B CHOHCOK Jjml Ilonb3oBatens, HCIHOJB3YIOMMX €ro
IONB30BaTeNIbCKOe (OKOHETHOE) 060pyI0BaHye, 3aBEPEHHBIN YIIOTHOMOYEHHBIM NpezcTaBuTeneM Ilons3oBarens,
cozlepIKaIUii CBEISHHS O JIMIAX, MCTIONMB3YIOMX ero MONb30BaTebckoe (OkoHeuHoe) o6opynosanue (bamms,
MM, OT4ecTBO (IIPH HATMYHE), MECTO >KMTENHCTBA, PEKBH3WTHl JOKYMEHTA, YJOCTOBEDSIONIETO JIAYHOCTB), C
Tpe6orarmeM k IToTydaTemo ero OGHOBNEHHS He PeXe OJHOTO pa3a B KBapTall, COTJIACHO TMOJIOKEHHUH HAaCTOAIIeH
THUIIOBOH (pOpMBEI;



AKT
nepepauu o6opynoBaHUs y3ra AOCTyNna Ha OTBETCTBEHHOE XpaHeHwue

PocTosckas obnacTtb

__.2019
Mbl, HUXKenognMcaeLWwmuecs, oT nuua AO "KomnaHusi TpaHcTeneKom"
Hupekmopa no pabome ¢ knueHmamu KopriopamusHo20 U
(nanee UcnonHuTens) B nuue 2ocydapcmeeHHo20 ceameHma
LomxHocms
¢unuana AO «KomnaHus TpaHcmenekom» «MakpopeauoH Kaskas» CawmolineHko Cmarucriasa Jlbeosuya
@amunusi iIms Omyecmso
AeincTeyloLero(eri) Ha ocHoBaHUU HosepenHocmu Ne 0463/2019 om 16.09.2019 , C oaHoON
ocydapcmeeHHoe Ka3eHHoe obujeobpasogamernbHoe yypexdeHue Pocmosckod obnacmu
CTOPOHBI, 1 OT nuua «TazaHpozackasi crieyuarbHasi wkosa Ne 1»
lMonHoe HaumeHosa+Hue C30
, pacnonoxeHHow(oro) no agpecy: PoctoscKas 06nacTb, r. TaraHpor, yi. UHCTpymeHTanbHas, 41/1
Adpec C30
(ganee - MNony4yarensb), B nuue Lupekmopa
HomxHocmb

J)Kapoeod TambsiHbl AnieKkcaHOPO8HbI
@amunus imsi Omyecmso

perictaytoLero(eii) Ha OCHOBaHUU

, C [OpYroi CTOpPOHbl, MO pe3ynbTaTaM WCMbITAHWA  COCTaBUNMM  HacToAwmi AKT O TOM, u4TO
B COOTBETCTBUU c NMyHKTOM 5.2. MpunoxeHus Ne 1 K rocyfapcTseHHoOMy KOHTpaKTy
ot "08" aBrycta 2019 roga Ne 0173100007519000081_144316 VicnonHuTens, no nognucaHnm mexay VicnonHurenem
n MonyyateneM AKTa O MOAKMIOYMEHUM COLManNbHO — 3Ha4Mmoro obbekTa K CeTu nepedadn AaHHbIX U Havane
oKasaHWsi ycnyr no nepepaye AaHHbIX, nepegan, a [Monyyartens npuHan Ha 6GesBoavesfHoe OTBETCTBEHHOE

XpaHeHne y McnonHuTenss Ha CpoOK [AENCTBUA YKas3aHHOTO roCyJapCTBEHHOrO KOHTpakTa criegyiollee
o6opyaoBaHue ysna pocTyna:

Ne HanmeHoBaHue o6opyaosaHus CepuiiHblii HOMep Kon-Bo

1 |Wkad TenekoMMyHUKaLMOHHbIN 61-1476 1

2 |KommyTtaTtop Elide il mes J7 Ly d

3 |PesepBHbIi aBTOHOMHbBI UCTOYHMUK

4 |Mpubop yyeTta notpebneHus

5 |O6opypoBaHue KOHTPONS KayecTsa

_ OT Ucnonuutens Ot Monyuarens

HvpekTop no paboTe ¢ KMEHTaMM KOPNopaTUBHOIO 1 Ty OupekTop
rocyaapcTBeHHoro cermeHTa punuana AO «Komnanus SR B‘;,’;‘,’,,’)g (g«ﬁpcy,qapCTBeHHoe KaseHHoe

TpaHcTeneKom» xMakpopervnoH Kaskas» NbHOE yuypexaeHne Poctosckoi

rCKaFl cneunanbHas WwKosna Ne
ey

C.ﬂ;-CamoﬁneHKo T.A. Xaposa

Mloammce M.,




AKT 0 nogKIIl4YeHUU coLuuanbHO 3HaYUMOro o6bLeKTa
K CeTu nepegayu AaHHbIX U HA4Yane oKka3aHuda ycrnyr no nepepaye AaHHbIX

PocroBckas obnactb _._.2019

Mbl, HUXenoanucasLwmecs, oT nuua AO "KomnaHusi TpaHcTeneKom”

Hupekmopa no pabome ¢ knueHmMamu KopropamugHo20 U 20Cy0apCimeeHHo20

(nanee UcnonHutens) B nuue ceameHma

(OomkHocmb, ¢hamMunusi, UMs, OM4ecmeso)
cpunuana AO «KomnaHusi TpancTeneKom» «MakpopezuoH Kaska3a» CawmolineHko CmaHucnasa Jlbeosuyda
AeicTeylowero(ei) Ha OCHOBaHWUKX [HoseperHHocmu Ne 0463/2019 om 16.09.2019

locydapcmeeHHoe ka3eHHOe obujeobpasosamersibHoe yupexdeHue Pocmosckol obnacmu
CTOPOHBI, U OT Nn1ua «TazaHpoackas cneyuasnbHas wkomna Ne 1»
(HaumMeHosaHue CoyuanbHo-3Ha4yuMo20 06Lexkma)
pacnonoxeHHoro (-oll) o agpecy PocToBckas obnacts, r. TaraHpor, yn. UHcTpymeHTanbHas, 41/1
(cybvexm P®, myHuyunansHoe o6pa3osaHue, HaceneHHsIld nyHkm, ynuya, dom)

(panee - MNonyyarens), B nuue OupekTopa »Kaposon TaTbsiHbl AnekcaHapoBHbI

(GomxHocme, ¢haMmunusi, UMs, om4ecmso)

AencTeyloLlero (-eil) Ha ocHoBaHUK

, C [Opyrol CTOpOHbl, MO pe3ynbTaTam WCMbITAHW/A  COCTaBUNMM  HacToAwMiA AKT O TOM, uTO
noAknioyeHne couuanbHO 3HauMMoro obbekta K ceTM nepedadn AadHHbIXx  obecnedveHo  VcnonHutenem

B COOTBETCTBUM C TpeboBaHNsAMN rocyAapcTBEHHOro kKoHTpakTa Ne 0173100007519000081_144316
om 08.08.2019 Y3en pocTtyna NoAKo4EH BonokoHHO-onmuy4eckol nuHuel cesa3u

_ (yKka3bleaemcsi mexHono2ausi NoOKIIYEHUS)
Y3en goctyna (nopt Ne) x5 , aboHeHTCKUe nHTEepdeicol Ethernet

Homep nopma
obecrneurBaeT nMOAKIIOMEHME K CeTU nepefaun f[aHHbIX W OKasaHue ycnyr no nepefade fAaHHbIX CO
cregylowmmmn napameTpamu:
CKOpOCTb NOAKIMIOYEHNS
M6wuT/c no HanpaBneHUIo K NONbL30BaTENHo;

(3HaveHue nponucsto)

MBwuT/C No HanpaBneHWo OT Monb30BaTeNs;

(3Ha4yeHue nponuckio)

(yKa3blBGETCH Npy NOAKITIOYEHUN BONTOKOHHO-ONTUYECKON NHnen CBA3M).

Bpems 3agepxku IP-nakeTtos — O, A Mc
Bapuauunsa BpeMeHu 3agepxku IP-naketos — MC;
notepu IP-naketos — 27 %.
[aTa Hayana okasaHus ycrnyr no nepefadye [AaHHbIX « 1 » Oekabpsi 2019 ropa.
OT UcnonHuTtensa Ot NMonyuaTens
OupekTop no pa6oTe ¢ KnueHTamu w:... [dvpekTtop
KOpriopaTWBHOro 1 rocyAapCTBEHHOro cermeHTa «Focyp,ap(;weg}@éb,éqfasemoe obweobpaszoBaTenbHoe

dunnana AO «Komnava TpchTeneKOM» y'-lp me\/%c;gp‘ﬁeléby 06naCTV| «Tal'aHpOI'CKaFI




